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A new international quality management conference for commercial enterprises, 
the Excellence Summit, is taking shape. This event, scheduled to be arranged  
biannually in Gothenburg, will be conducted for the first time September 11–12th 
2018. The tentative theme of the first conference is “The future of quality and  
the quality of future!” 

THE WORLD IS SWIFTLY becoming more global, and new technologies being  
launched every day. This is beneficial for customers, but challenging for  
organisations. Approaching  the future with the characteristics of globalisation  
and fast development, superior management of quality and customer interactions 
will be a competitive edge. But what will the future of quality look like and what  
will be the quality of our future? These questions will be in focus of the 2018  
Excellence Summit. 

The Excellence Summit will comprise a conference as well as an exhibition.  
The conference is scheduled to include sessions where participants will be able  
to listen to influential speakers from companies and organizations from the  
business world and furthermore take advantage of the latest academic results  
in the field of quality.  

• Leadership and culture for excellence

• Improvement and innovation for excellence

• Digitalization for excellence

• Excellence for Sustainability 

 

There will also be parallel sessions in which the participants can choose  
between several relevant up-to-date areas, such as:  
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ELMER CORBIN
Global Delivery  
Excellence Executive IBM 
Watson Health

TOM JOHNSTONE
Chair of the Board  
at Husqvarna

GREGORY H. WATSON
Past-President and an 
Honorary Member of the 
International Academy for 
Quality

ANNA GRANÖ
Director for Enterprise Group 
Sweden and Managing 
Director for Hewlett Packard 
Enterprise Sweden

CONFERENCE PRICE AND ACCOMODATION
 

SELECTION OF SPEAKERS

SHINICHI SASAKI
Senior Advisor,  
Toyota Motor Corporation

SUNIL SINHA
Resident director of the  
Middle East and North 
Africa (MENA) region at 
the Tata Group

MARIA STRØMME
Professor of  
Nanotechnology at  
Uppsala University

NORIAKI KANO
Educator, lecturer, writer 
and consultant in the field 
of quality management

• Two Day Access
• Coffee Break

• Lunch
• Document Sheets

The conference will be held at The Swedish Exhibition & Congress Centre in  
Gothenburg, Sweden. With everything under one roof, all prerequisites are in place 
for an effective and fruitful meeting. Book your accommodation in conjunction with 
the conference to get the best price to stay on Gothia Towers Hotel.

Read more at excellencesummit.se

Conference price: 8,900.00 SEK + VAT
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